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Modification of structure and quality improvement of student workshops and visit
process in Internships course of environment health students with using of the
Effectiveness Model of Process Quality Improvement (EMPQI) and its effect on
student satisfaction
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Methods
The First stage: the initial diagnostic evaluation:
The initial assessment in relation to measuring of student satisfaction with each visit and training
workshops during the training period, increase student learning and academic resources As well
as the satisfaction of the professors of the separation of hits and workshops held At the end of the
semester and before the intervention from The total number of students in this semester's health
experts who had attended training, in the form of pre-test was conducted using a questionnaire.
The second stage: Modified in the course of training programs and educational
interventions
According to the results of the first phase, the reform of the apprenticeship program was
necessary. So at this stage, Based on the training needs identified in the diagnostic evaluation
stage And was conducted in coordination with the educational authorities of Environmental
Health Engineering Department, in the education and training program was implemented
reforms. Such as:

e Remove some of the workshops and visits to students with the lowest satisfaction

e Preparation and writing courses offered in workshops and objectives of each visit

e Change professors on some visits and workshops

The Third stage: Evaluation of learning process
The final evaluation in relation to measuring the satisfaction of hits and workshops held in the
course of training at the end of the semester and after the educational intervention from 20

students in a post-test and the questionnaire was performed.
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